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What is the Accessibility
for Ontarians with
Disabilities Act?

The purpose of the Accessibility for Ontarians with
Disabilities Act is to achieve accessibility for
Ontarians with disabilities with respect to goods,
services, facilities,accommodation, employment,
buildings, structures and premises on or before
January 1,2025, by developing, implementing and
enforcing accessibility standards.The Act also
provides for the involvement of people with
disabilities, representatives of sectors of the
economy and the Government of Ontario in the
development of accessibility standards.

Think about what people might need to be able
to learn, work, shop, travel or do business in
Ontario. Each person in Ontario should have the
same opportunity to learn, work, play and
participate in the community.

This will become even more important as the
population gets older. Even today, 40% of people
over age 65 have a disability. By 2025,20% - or one
out of every five Ontarians - may have a disability.

That's why the Ontario government passed the
Accessibility for Ontarians with Disabilities Act in
June 2005 to make Ontario barrier free - or
accessible - to everyone.

Under the Act, standards set out the rules that will
help make Ontario more accessible. Proposed
accessibility standards will be developed and
recommended to the Minister of Community and
Social Services by Standards Development
Committees (SDCs).The SDCs will be made up of
members of the community, business, the broader
public sector such as hospitals and school boards,
Ontario government ministries, people with
disabilities and representatives of people with
disabilities.

Why accessibility is good
for your business

Predictions are that the number of people with
disabilities will continue to grow as our
population ages.Don't lose this major market
group to your competitors!

You want to do business with this growing
population of people with disabilities
because:

e they live with, work with, and influence the
rest of our population - on average, 5 or 6
other people, such as colleagues, family
members, business owners and other service
providers.

e they are loyal customers and consumers -
As small business owners and service
providers, you want happy, satisfied
customers whose needs are met. When you
support accessibility, you will make these
customers feel comfortable and they will
come back time and time again.These loyal
customers are the best customers you can
have and they are the ones that will
recommend your quality products and services
to their friends and family members.

y PPE——— As our population
) | ages, more of your
existing and
potential customers
will be people with
disabilities.
Eliminating and
removing barriers
so that they can
enjoy your products
and services will
actually be good for
your business.

http://www.ocrfa.com

http://www.mcss.gov.on.ca/
accessibility/index.html
Accessibility Ontario

http://www.accessibilitydirectory.ca/

Directory for Accessibility:
online directory of consultants,
suppliers and service providers that can
help make your business or
organization accessible

a%.i—/ﬁ LR X,

Ontario Chinese Resrauram & Food Services Association

ZHEFMEEAL
EFRERMAET

Accessibility for Ontarians
with Disabilities Act



